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CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

i Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail.cgribypl@hotmail.com
B Y P L gribyp @SECYJCHNOISt'OBNKS

Complaint No. CG-141/2026

RENU
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 30.07.2026

Present:

-

None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P has resolved the grievance of the complainant, same is confirmed telephonically from
the complainant.

In view of the above, case is closed as settled. File be consigned to record room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail. com

SECYUHN 015 030k

Complaint No. C.G. No. - 64/2026

ANURADHA CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 30.07.2026

Present:
1. None present on behalf of the complainant

2. Mr. Rahul Saini, Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mir.
Akshat Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.

|
|
l
‘ Counsel for the complainant through mail submitted that he w
|
|

ishes to withdraw his
complaint.

Withdrawal allowed. File be consigned to Record Room.

by oo —

(P.K. AGRAWAL) (SR, KHAN) (SHAIJABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgdbypl@hotmail.com

SECY CHN 015/08NKS

Complaint No. CG. No. -101/2026

PRASHANT BHARDWA]
Vs
*BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 30.07.2026

Present:
1. Mr. Mrityunjay Kaushik, Counsel for the complainant
Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

During the course of arguments, OP stated that if the complainant applies a fresh for new
clectricity connection along with submissions all the documents they would process the
application of the complainant for new connection.

In view of the above, the complainant is directed to apply a fresh for the new electricity
connection and also submit all the concerned documents and fulfill the requirements of
DERC Regulations 2017. The OP should process the application of the complainant for new
connection after receipt of complete application from the complainant.

The case is disposed off with above directions. The case is closed and file be consigned to
Record Room.

oo [ —

(P.K. AGRAWAL) (S.R-KHAN) (SHABABH KUMAR)

MEMBER {LEGAL) MEMBER (TECH.) ﬁ AIRMAN




CGRF _ Consumer QGrievance Redressal Forum
1 FOR BSES YAMUNA POWER LIMITED

Fﬂh {Constituted under section 42 (5) of Indian Electricity Act. 2003)

AR Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
r!*\_] Shahdara, Delhi-110032

p Phone: 32978140 Fax; 22384886
BYP L E-mailcgribypl@hotmail. com

Complaint No. CG-146/2026

MUNESH KUMARI
_ Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHARI & 11

ORDER SHEET

Date: 30.07.2026

Presept:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr, Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

. Fixed for filing reply on 04.08.2026.

i

SECRETARY/REGISTRAR




LIS

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

.M

Complaint No. CG-147/2026

MEENU CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 30.07.2026

Present;

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.08.2026.

SECRETARY/REGISTRAR




FOR BSES YAMUNA POWER LIMITED

,—17 (Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma, |
Shahdara, Deihi-110102
Phone: 8010939760
’ E-mail:cgribypl@hotmail.com
BYPL Website:www.cgribypl.com

CGRF Consumer Grievance Redressal Forum

Complaint No.CG-107/2026

VIJENDER GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) DARIAGANJ

ORDER SHEET

Date: 30.07.2026

Present:
1. Mr. Vijender Gupta, The complainant.
2. Mr. R.S. Bisht. Mr. Akshat Aggarwal. Ms. Monika Sharma & Ms. Chhavi Rani on behalf

of BYPL.
Case called out. Both the parties are present.
Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 04.08.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

4 Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

BYPL E-mail:cgribypl@hotmail.com

SECY/GHN D15/08NKS

Complaint No. CG-149/2026

SABA QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 30.07.2026

Present:

1. Mr. .U.H Siddiqi, Counsel for the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. Both the parties are present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 04.08.2026.

SECRETf /REGISTRAR




F Consumer Grievance Redressal Forum

R
Vy FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
1
b,
11
P

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
L E-mail:cgribypl@hotmail.com

SECY/CHN 0L5/08NKS

Complaint No. CG-145/2026

Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 30.07.2026

Present:

1. Mr. L.U.H Siddiqi, Counsel for the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

|
|
|
SHAKIR ALI
Case called out. Both the parties are present.
O.P has released the connection as applied by the complainant. O.P has filed documents in

support of the same. Counsel for the complainant seeks adjournment for confirming the
same.

Fixed for further proceedings on 06.08.2026.

SECRETARY/REGISTRAR




-

CGRF Consumer Grievance Redressal Forum

,&1 N, FOR BSES YAMUNA POWER LIMITED
d4 (Constituted under section 42 (5) of Indian Electricity Act. 2010)
1 , Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Jraia Shahdara, Delhi-110102
‘ﬂ Phone: 8010939760

‘ E-mail:cgribypl@hotmail.com
BYPL Website:www.cgribypl.com

Complaint No.CG-128/2026

RAM KHANNA
' Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date: 30.07.2026 ’

Present:
1. None present on behalf of the Complainant.
2. Mr. R.S, Bishi, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.,

Case called out. None present on behalf of the complainant. OP is Present.
Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.08.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITELC

{Constituted under section 42 (5) of Indian Electricity Act. 2010

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-11010z

Phone: B01093976(

. E-mail.cgrfbypl@hotmail.corr
) Website:www.cgrfbypl.corr

Complaint No.CG-110/2026

KARAN SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR 1&11

ORDER SHEET

Date: 30.07.2026
Present:

1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht. Mr. Akshat Aggarwal. Ms. Monika Sharma & Ms. Chhavi Rani on behalf

of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.08.2026.

SECRETARY/REGISTRAR




CGRF

BYP L

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2010)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail.cgribypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-136/2026

KAMLESH

Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 30.07.2026

Present:

1. None present on behalf of the Complainant.
2. Mr. R.S, Bisht, Mr. Akshat Aggarwal. Ms. Monika Sharma & Ms. Chhavi Rani on hchalf

ot BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 11.08.2026.

SECRETARY/REGISTRAR

If any.



Consumer Grievance Redressal Forum

4 v FOR BSES YAMUNA POWER LIMITED

iy {Constituted under section 42 (5) of Indian Electricity Act. 201 0}

r;:h Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

,-fﬂﬁ-} Shahdara, Dethi-110102

. ] : c | l:fhone: i010939760
-mail:cgrib tmail.

B YP L ail:.cgribypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-112/2026

SATYAM CHANDRA
Vs . ‘
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR |

ORDER SHEET

Date: 30.07.2026 :

Present:
1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht. Mr. Akshat Aggarwal. Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

Last opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.08.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

Phone: 8010939760

‘ E-mail:cgrfbypi@hotmail.com
BYPL

Website:www.cgrfbypl.com

Complaint No.CG-127/2026

GAJENDER SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

‘Date: 30.07.2026

Present:

1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf

of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 11.08.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-11010Q:

Phone: 801093976(

E-mail:cgrfbypl@hotmail. conr

] Website:www.cgrfbypl.corr
)

Complaint No.CG-137/2026

DEEPA RANI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET
Date: 30.07.2026 :

Present:

| None present on behalf of the complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on bchalf
of BYPL.

Case called out. None present on behalf of the complainant O.P is present.
Complainant seeks more time for filing rejoinder. If any.

Fixed for filing rejoinder on 11.08.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES vAMUNA POWER LIMITED
(Constituted uynder section 42 (5) of Indian Electricity Act. 2003)
Syb-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delni-110032

Phone; 32978140 Fax: 22384886
E—mai!:cgrfbypl@hotmail.com

SpEeY CHN DY SOBNKS

Complaint No. C.G. No. -125/2026

FARZANA KHAN
Vs
BSES Y AMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 30.07.2026

Present:

1. None presenton behalf of the complainant
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.
Another opportunity is given to the complainant to appear before the Forum.
Fixed for further arguments on 13.08.2026.
’ 2o
Q 7 go| o |Ar

(P.K. AGRAWAL) (S.R. KHAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (FECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgribypl@hotmail.com

SECY/CHN 018 08NKS

Complaint No. CG- 48/2026

MOHD GULFAM QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDERSHEET

Date : 30.07.2026

Present:
1. Mohd Gulfam Qureshi, the complainant
2. Mr. RS, Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Complainantand OP is present and heard.

Complainant filed additional submissions and submitted that DPCC and Architect
Certificate are pending for filing by him and he secks more time for filing the same.

OP is directed to go through the documents submitted by the complainant and scrutinize the
same with respect to the connections applied by the complainant.

Fixed for further arguments on 13.08.2026.

e [P
Y {@7/ /""/

(P.K. ACRA/WAL) (S.R. KHAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
C G R F FOR BSES YAMUNA POWER LIMITED

, {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
FB: Shahdara, Delhi-110032
bimay - Phone: 32978140 Fax: 22384886
I E-mail:cgribypl@hotmail.com

o .{;T SECYI/CHN QISDENKS

Complaint No. CG No. -98/2026

KARU YADAV
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 30.07.2026

Present:

—

None present on behalf of the complainant

2. Mr. R:S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None presenton behalf of the complainant. OP is present,

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 13.08.2026.

Y %/ Conletm
(P.K. AGRAWAL) (S.R'KHAN) (SHALABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) HAIJRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

o (Constituted under section 42 (5) of Indian Electricity Act, 2003)

4 Sub-Station Building BSES {YPL) Regd. Office Karkardooma,

Shahdara, Dethi-110032

S Phone: 32978140 Fax: 22384886

) E-mail:cgribypi@hotmail.com

; SECY CHN 1S 08NKS
BYPL

-Complaint No. CG No. 121/2026

POOJA RAWAT
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 30.07.2026

Present:

1. None present on behalf of the complainant

2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of QP

Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 13.08.2026.

D"/ pV”L;tM/

(P.K. AGRAWAL) (S.K. A{\f) (SHARABH KUMAR)
MEMBER (LEGAL) MEMEER (TECH.) AIRMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYCHN 0] S08NNS

Complaint No. CG. No. -16/2026

HAIDER
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 30.07.2026

Present:

1. None present on behalf of the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 13.08.2026.

# T b —
(P.K. AGRAWAL) (S.R._KHAN) (SHALABH KUMAR) '

MEMBER (LEGAL) MEMBER (TECH.) HAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
: Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
; Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
f E-mail.cgrfbypl@hotmail.com

SECYWCHN GI30SNKS

————— e
Complaint No. CG. No. -114/2026

VANDANA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 30.07.2026

Present:

—

None present on behalf of the complainant
2. Mr. RS, Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 13.08.2026.

7 | o ot

L~
(P.K. AGRAWAL) (S.R:E'{AN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) - . /CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building. BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY.CHN DIS/OSNKS

Complaint No. C.G.No. 69/2026

FAIZAN ABBAS
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 30.07.2026

Present:

1. None present on behalf of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr.
Akshat Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

=

Fixed for further arguments on 13.08.2026.

Q”/‘ % gﬂ\! N
(P.K. AGRAWAL) (S.R-KIIAN) (SHALABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CVAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

CGRF
‘!
< Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032
/; !‘\.

E-mail:cgribypl@hotmail.com

SECY/CHN U1 S/0BNKS

Phone: 32878140 Fax; 22384886 ..

Complaint No. CG No. 66/2026

LALITA
Vs
BSES YAMUNA POWER LIMITED (D)G.T. ROAD

ORDER SHEET

Date : 30.07.2026

Present:
1. None present on behalf of the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.
Another opportunity is given to the complainant to appear before the Forum,

Fixed for further arguments on 13.08.2026.

Q—j egf"" b/l/./\.‘/
/ - ! :
(P.K. AGRAWAL) (S.RTKHAN) (SHADABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) HAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2010}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102
Phone: 8010939760
E-mail:cgribypl@hotmail. com
Website:www.cgrfbypl.com
e — e ——

Complaint No.CG-113/2026

HINA QURESH]
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 30.07.2026
Present:
1. Mr. A.C Tiwari, counsel for the complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on
behalfof BYPL.

Case called out. Both the parties are present.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.08.2026.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
! FOR BSES YAMUNA POWER LIMITED

o {Constituted under section 42 {5} of Indian Electricity Act. 2010)

T Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

b Shahdara, Delhi-110102

jﬁi Phone: 8010939760

P m E-mail:.cgribypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-138/2026

ZEENAT
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 30.07.2026
Present:
1. Mr. Kapil, counsel for the complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. Both the parties are present.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.08.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITED
Lo {Constituted under section 42 {5) of Indian Electricity Act. 2003)

l Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

P Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

v SECY:CHN 01 9DENRS

Complaint No. CG-88/2026

MANOJ KUMAR SONI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 30.07.2026

Present:

1. Mr. Akash Ruhela, Counsel for the complainant
Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

o

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, OP seeks time.

Both the parties are directed to conduct joint site visit on 10.08.2026 at 3.00 PM to specifically
ascertain the building structure and the connections on each floor. OP is also directed to file

building bye-laws to show what constructions are allowed with mumty on top floor.

Fixed for further arguments on 18.08.2026.

L B

(P.K. AGRAWAL) (S.R-AEAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) f.HAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Pheone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

RECY/CHN OIS 08NKS

Complaint No. CG-90/2026

ATUL BAJA]
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 30.07.2026 .

Present:

Mr. Akash Ruhela, Counsel for the complainant

Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

[ I

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, OP seeks time.
Both the parties are directed to conduct joint site visit on 10.08.2026 at 3.00 PM to specifically

ascertain the building structure and the connections on each floor. OP is also directed to file
building bye-laws to show what constructions are allowed with mumty on top floor.

Fixed for further arguments on 18.08.2026.

’il ol —
(P.K. AGRAWAL) (S.R. KAAN) (SHAABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

A5 {Constituted under section 42 (5) of Indian Electricity Act. 2003)

i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara. Delhi-110032

Phone; 32978140 Fax: 22384886

i E-mail:cgribypl@hotmail.com

7 SECY-CHN 11SORNKS
BYPL

Complaint No. CG-89/2026

TULSI RAM
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER'SHEET

Date : 30.07.2026

Present:
1. Mr. Akash Ruhela, Counsel for the complainant

2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP
Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, OP seeks time.

Both the parties are directed to conduct joint site visit on 10.08.2026 at 3.00 PM to specifically
ascertain the building structure and the connections on each floor. OP is also directed to file
building bye-laws to show what constructions are allowed with mumty on top floor.

Fixed for further arguments on 18.08.2026.

L G ot
(S.R’KHAN)

(P.K. AGRAWAL) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail.cgribypl@hotmait.com

SECY/CHN O15NENKS

Complaint No. CG No. 103/2026

MOHD ALAM
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 30.07.2026

Present:
1. Mr. Akash Ruhela, Counsel for the complainant

2. Mr. RS, Bisht, Ms. Monika Sharma, Ms. Chhavl Rani & Mr. Akshat
Aggarwal On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, OP seeks time. -

Fixed for further ar guments on 18.08.2026.

L S s
(P.K. AGRAWAL) (SR KHAN) BH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




